After-sales service for 30kwh inverter
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How H30 can be programmed to meet the energy demand?

Additionally,H30 could be programmed to discharge and meet the energy demand on project basis,designed
for small businesses. The most specia design for this system is the plug &play battery module
installation,which makes the installation process easier. Max. AC Input Power Max. Charging/Discharging
Current

Do auxsol inverters support oversizing?

A: AUXSOL inverters support an oversizing ratio of 1.5. The maximum output power of the inverter is 1.1
times the rated output power. It is recommended to confirm the ratio based on the characteristics of the
projects. Normally,the ratio can be 1.2. Q: Do AUXSOL inverters support a customer's existing monitoring
platform?

What is the warranty on auxsol inverters?

10-year limited warrantyfor AUXSOL on-grid inverters and 5-year limited warranty for hybrid inverters.
2-year limited warranty for accessories,including dataloggers,meters,and CT series. 10-year limited warranty
for AUXSOL battery pack and performance (at least 70% of the battery pack'sinitial capacity is maintained).
Can an inverter be connected to a DC power supply?

That is,the AC cable ground is reliably connected to the ground terminal of the power distribution box,and the
inverter casing is grounded separately. Q: Can the inverter be directly connected to the DC power supply? A:
Y es,the inverter can be directly connected to the DC power supply.

We have dedicated after-sales teams in Southeast Asia and Europe. Once the storage batteries arrive at your
project site, you can follow our installation guide to complete the setup yourself.

We are glad to serve you. Please dia the service hotline: +1 866 438 8408. Convenient operation, simple
design, check the power status anytime and anywhere.

Contact our after-sales service to report your UPS failure. We'll guide you through further checks, including:
Solar panel voltage. Checking solar panels, panel connectionsand ...

Our team will verify your warranty status using the product serial number and purchase details and guide you
through the next steps, which may include remote diagnostics or directing you to the nearest ...
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Tanfon Supply: Free site survey, design, production, installation, maintenance with our sophiscaticated
one-stop service. For the products, Each set solar power system has power ...

From raw material procurement, to production, testing, sales and after-sales service, all steps have been
controlled by a strict quality management system. Our factory has passed ...

This air-cooling outdoor cabinet is now available on the market with a 30kW hybrid-coupled system, capable
of both on-grid and off-grid operations. Additionally, H30 could be programmed to discharge ...

From raw material procurement, to production, testing, sales and after-sales service, all steps have been
controlled by a strict quality management system. Our factory has passed 1SO9001, ...
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